31 July 2009

Enquiry Number
Cust Type Name

10001271

Parish
Representative

10001272

Parish
Representative

10001268

Parish
Representative

10001273

Parish
Representative

10001270

Parish
Representative

10001267

Parish
Representative

10001269

Parish
Representative

10200172

Parish
Representative

10200173

Parish
Representative

10200174

Parish
Representative

Logged Date

14/08/2008

14/08/2008

14/08/2008

14/08/2008

14/08/2008

14/08/2008

14/08/2008

15/07/2008

15/07/2008

15/07/2008

Street

Location Details
CASTLE WAY

castle way near lillieburn
junction

LONDON ROAD

northern side

OXLEY SHAW LANE

PARK ROAD

first column in park road
from castle way

RECTORY LANE NORTH

Job ref 54466

LONDON ROAD
woods meadow london

road

CASTLE WAY

RECTORY LANE NORTH

Along perimeter of the
school fence for St Peter &
St Pauls school.

OXLEY SHAW LANE

Along footpath adjacent to
Baywell to Brigewater Place
ROUNDHAY

o/s no. 78 (on Oxley Shaw
Lane)

Parish Report for LEYBOURNE

Subject Name
Service Name
Sunken Manhole/Drain

Cover
Draining and Flooding

Pothole On The Pavement

Potholes

Uneven Surface

Footway/Off-Rd
Cycleway/Verge

Not Working

Street Lighting

Damaged In An Accident

Street Lighting

Pavement Flooded

Draining and Flooding

Subway Light not working

Street Lighting

z-Low hanging Branches

z-Vegetation

z-Overgrown Hedge

z-Vegetation

z-Overgrown Hedge

z-Vegetation

Job Start /
No Jobs

Enqg Status Name
Enquiry Desc

ENQ - Enquiry Resolved

raied manhole cover- appears to be for the power line feeding the lamppost in
the layby op.

JO - Works Completed

thee is a hole on the footpath on the northern side next to where the traffic
census wires are located

ENQ - Enquiry Resolved

footpath v bumpy between the school and bridgewater place

ENQ - Enquiry Resolved

this is intermittent was reported by resident in march but nothing done

JO - Works Completed 13/10/2008

1
received on 26/03/08- no number on light as mounted on telegraph pole- glass

is also broken
ENQ - Enquiry Resolved

footpaths impassible due to flooding

ENQ - Enquiry Resolved

reported on 26/02/08 - call from mr beavis of pump close leybourne: a year a go
the lampost was demolished between pump close and the a20 along castle way.
this lamp post has been replaced but has never been illuminated andthe stump

of the old lamp still remains covered by yellow tape" - reported under red
138553

ENQ - Enquiry Resolved

Branches overhanging footway from the school

ENQ - Enquiry Resolved

Vegetation obstructing footway width

ENQ - No Action Required

Bushes to front garden of number 78 growing across footway

Oo/s
Flag

Page 1 of 6

Latest Update

As parish haven't updated KHS can only
presume this issue has been resolved

Hole has now been filled

Added to list of possible future surfacing
schemes. Peter Lott

Pollards entering Park Road are
operation. At this time our inventory shows
KHS do not have any units in Park Road

54466

no flooding found during heavy rain may
be caused by exceptional downpour

job ref 53661 completed 24/08/08

SITE VISITED AND ORDER NO 4424976
ISSUED TO RINGWAY TO CLEAR
VEGETATION ON 11/6/08 JOB NO
1428843. SEAN BANAGHAN 17/7/08..

SH- letters sent to property owners,
highwyas inspector, inspected 08-09-08



31 July 2009

Enquiry Number

Street

Cust Type Name Logged Date Location Details

10200176 15/07/2008

Parish
Representative

10200177 15/07/2008

Parish
Representative

10200182 15/07/2008

Parish
Representative

BRIDGEWATER PLACE

o/s 94

LITTLE OXLEY

Corner of Little
Oxley/Woodlea

OXLEY SHAW LANE
Footpath to the rear of 24 -

32 Old Barn Road & 41 - 45
Harvest Ridge

Parish Report for LEYBOURNE

Subject Name

Service Name
z-Overgrown Hedge

z-Vegetation

z-Overgrown Hedge

z-Vegetation

z-Overgrown Hedge

z-Vegetation

Enqg Status Name Job Start /
Enquiry Desc No Jobs

ENQ - Enquiry Resolved

Area around the front garden of 94 Bridgewater Place overgrown vegetation
encroaching across the footpath

ENQ - No Action Required

Overgrown vegetation blocking footway

ENQ - Enquiry Resolved

Vegetation from rear of the properties overhanging the footpath. Passed through
to Sean Banaghan at 15:07pm on 16/7/08 to inspect - Claire Chewter.

0o/s

Page 2 of 6

Flag Latest Update

N

vegetation notice to be issued hedge over
footway SITE VISIT 15/8/08,
ESTABLISHED VEGETATION
OVERHANGING FOOTWAY /
CARRIAGEWAY. VEGETATION NOTICE
LETTER SENT 20/8/08, SEAN
BANAGHAN.

SH- property owners hedge, checked with
Jez,



31 July 2009

Enquiry Number
Cust Type Name

10200576

Parish
Representative

10202207

Parish
Representative

10202834

Parish
Representative

Street

Logged Date Location Details

02/09/2008

27/02/2009

12/05/2009

CASTLE WAY

There is a very serious
matter of which the Parish
Council has raised
previously and that's
regarding the no entry
signage on the A228
bypass heading towards
the M20 at the junction with
Castle Way.

As you will be aware there
have been several
accidents at this junction
with vehicles inadvertently
turning right from the A228
M20 bound, across the
oncoming traffic and into
Castle Way. While | am not
aware of the details of the
recent accident which took
place at this junction some
3 weeks ago, it is of
concern that the street
signage which was
completely wrecked in this
accident which also
included the No Entry sign
have still not been removed
and replaced. For motorists
therefore the only obvious
signage that this is a no
entry is by road markings
which are not always
obviously visible. While |
would trust that a review of
the dangers of the junction
at this location is still being
reviewed can you please
advice the Parish Council
who is responsible for the
replacement of these
damaged signs?

PARK ROAD

o/s no 40

BIRLING ROAD

Parish Report for LEYBOURNE

Subject Name

Service Name

z-Sign-Damage/Missing/Obs

z-Signs and Street Name

Plates

Footway Damage

Footway/Off-Rd
Cycleway/Verge

Road/Traffic
Damaged/Missing

Signs & Name Plates

Enqg Status Name
Enquiry Desc

JO - Works Completed

As per details in the location field

ENQ - No Action Required

Spoken to Parish Clerk Heather Bryant and advised Park Road Leybourne -
outside no. 40 the tarmac pavement has sunk and has become a hazard
causing one of our parishioners to fall.

Your urgent attention to this would be appreciated.
ENQ - Enquiry Resolved

Email dated 08 May 2009 from Chairman Bob Ulph - picture showing warning
signs which have been vandalised - in their present position they will have
precisely no impact on inconsiderate drivers in Birling Road.

Job Start /
No Jobs

Page 3 of 6
Oo/s
Flag Latest Update

N HAVE RASED ORDER FOR T/M WORK

N passed to southern water

N Email sent to Mr Ulph dated 08 May 2009
- The Highway Inspector has turned the
signs facing the correct direction -
Pavinder Jutte.



31 July 2009

Enquiry Number
Cust Type Name

10202833

Parish
Representative

10203120

Parish
Representative

10203173

Parish
Representative

10203182

Parish
Representative

10203195

Parish
Representative

10203194

Parish
Representative

10203292

Parish
Representative

10203342

Parish
Representative

16201932

Parish
Representative

Street

Logged Date Location Details

12/05/2009 LILLIEBURN

the junction of Lillieburn
and Castle Way

18/06/2009 CASTLE WAY

Castle Way

25/06/2009 CASTLE WAY

From the corner of Park
road at the junction with
Castle Way to the bypass.

26/06/2009 CASTLE WAY

Castle Way (in front of
Castle Lake) opposite
junction with Park Road.

26/06/2009 HARVEST RIDGE

opposite 44 Harvest Ridge

26/06/2009 CASTLE WAY

Verge around tree in front
of church

10/07/2009 OXLEY SHAW LANE

Corners of Oxley Shaw
Lane meeting Castle Way.

16/07/2009 OLD BARN ROAD

Footpath behind the Old
Rectory Pub to Old Barn
Road land adjacent to
No23 Old Barn Road

23/06/2008 CASTLE WAY

Parish Report for LEYBOURNE

Subject Name

Service Name
Footway Damage

Footway/Off-Rd
Cycleway/Verge

Planning/Dev Control

Information Required

Overgrown Grass

Vegetation (see also Trees)

Grass Not Properly Cut

Vegetation (see also Trees)

Overgrown Grass

Vegetation (see also Trees)

Overgrown Weeds

Vegetation (see also Trees)

Overgrown Grass

Vegetation (see also Trees)

Obstructing Visibility

Vegetation (see also Trees)

Referred

Castle Way & Rectory Lane Information Required

North

Enqg Status Name
Enquiry Desc

ENQ - Enquiry Resolved

Email dated 08 May 2009 from Chairman Bob Ulph - picture showing the void
under the data transfer equipment pole at the junction of Lillieburn and Castle
Way. Can KHS please investigate.

ENQ - No Action Required

Letter from PC re planning application for Showmans Site.

ENQ - Enquiry Resolved

Discussed at a site meeting on 19 June 09 with Leybourne Parish Council - 1.
From the corner of Park road at the junction with Castle Way to the bypass.
grass verges have never been cut since the traffic calming works. Can we
please investigate.

ENQ - Enquiry Resolved

Discussed at a site meeting on 19 June 09 with Leybourne Parish Council -
Grass verge at Castle Way (in front of Castle Lake) opposite junction with Park
Road poorly cut especially around street sign. Can we please investigate.

ENQ - Enquiry Resolved

Discussed at a site meeting on 19 June 09 with Leybourne Parish Council - The
grass verges opposite 44 Harvest Ridge have not been cut this year, why?
Other grass verges also in this vicinity also have not been cut and have been
attended to by residentsCan we please investigate. FAO: Sara Hunter.

ENQ - Enquiry Resolved

Discussed at a site meeting on 19 June 09 with Leybourne Parish Council -
Verge around tree in front of church overgrown with weeds. Can we please
investigate. FAO: Sara Hunter.

ENQ - Enquiry Resolved

Discussed at a site meeting on 19 June 09 with Leybourne Parish Council -
Corners of Oxley Shaw Lane meeting Castle Way. On both corners vegetation
needs to be cut back to the crash barriers. Can we please investigate. FAO:
Sara Hunter.

ENQ - Enquiry Resolved
Discussed at a site meeting on 19 June 09 with Leybourne Parish Council -

Footpath behind the Old Rectory Pub to Old Barn Road land adjacent to No23
Old Barn Road has overgrown vegetation. Can we please investigate.

ENQ - Enquiry Resolved

Mr Ulph is chairman of Leybourne Parish council & would like to arrange to meet
an inspector to do a site survey of the area in regards to vegetation problems

Job Start /
No Jobs

Oo/s
Flag

N

Page 4 of 6

Latest Update

Email sent to Mr Ulph dated 08 May 09 -
Advising the Highway Inspector carried
out an inspection and this is not
dangerous or causing a hazard, so
therefore the Highway Inspector has
informed that no action is required.

Letter from PC re planning application for
Showmans Site.

This area was programmed for a swathe
cut. Contract has been amended to
include the verge located from Park Rd
junction with Castle Way leading to the
A228 as a visibility cut which will ensure
the whole grassed area is cut rather than
a 900mm cut 24/07/09 sh

Notified contractor re. cutting around sign
to ensure vegetation is cut away from sign
under future maintenance of this location.
photos sent from site inspection made in
June 24/07/09 sh

Notification sent to contractor as grass
verge has been missed on cutting
schedule. Will be included in 5th cut sh.
Confirmation has been received that the
5th cut has been completed in Leybourne
on 17 July 09.

Resident requested to attend to weed
growth

The vegetation has been cut back to the
crash barrier sh

e mailed Mrs Bryant-work on schedule of
works JD

Have contacted Bob Ulph and arranged a
site meeting with him and James Hopkins
from Jacobs. This will be taking place on
the 9th July at 10:00 am
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Enquiry Number Street Subject Name Enq Status Name Job Start / (F)I/aS

Cust Type Name Logged Date Location Details Service Name Enquiry Desc No Jobs 9 Latest Update
16234481 20/11/2008  BIRLING ROAD Road/Traffic JO - Works Completed 04/12/2008 N Works Completed.
Parish Damaged/Missing /1

Rae;fesentative Heading away from Birling ~ Signs & Name Plates 30 MPHSpeed Signs have been vandalised to read 80 MPH

going over the motorway
bridge, Just before the left
turn onto the roundabout to

the layby
16263407 27/02/2009  LITTLE MARKET ROW Blocked Drain/Gully JO - Works Completed 03/04/2009 N  Works Completed.
i /1
Ezrlfgsentative Leybourne - Little Market ~ Draining and Flooding "l would like to report that the drain outside Leybourne Village Hall is blocked
P Row ME19 5QL outside with debris and needs clearing. As you look at the front of the Hall is is situated
The Village Hall in the front right hand corner." 27/02/09
16255577 09/02/2009 OXLEY SHAW LANE Unclassified ENQ - No Action Required N  Transportation Engineer advised that
) there would be insufficient numbers of
FR)Z”fgsentative Leybourne - Oxley Shaw  Road/Carriageway "Some of our residents in Leybourne have requested that a Zebra/Pelican pedestrians crossing throughout the day
P Lane at the entrance with Crossing be installed on Oxley Shaw Lane at the entrance with Willowmead so to warrant this infrastructure. Email dated
Willowmead that they can cross the road safetly to gain access to Bridgewater Place and get 18 March 09 sent to Parish Clerk Heather
through to the Shops/doctors. Situated in Willowmead is Waterside Court which Bryant advising of this info - Pavinder
is an old peoples residence. It is for these residence that we are putting in our Jutte.
request. | hope that this is something KCC Highways can accomodate."
05/02/09
16236320 27/11/2008 LILLIEBURN Obstructing Highway JO - Works Completed 08/12/2008 N  Job 1724918 - Reactive Works Complete
FR’ae;fgsentative tree to the rear of 7 Harvest Trees | wish to report an ongoing problem that is being sent from one dept to another.
Ridge

There is a tree to the rear of 7 Harvest Ridge. The tree is actually situated on
Lillieburn. The tree in question is a Eucalyptus and has rather out grown the
area. The resident of 7 Harvest Ridge is very worried about the tree especially in
the wind as they are prone to becoming brittle and branches coming off.

Please can you get this tree trimmed quite significantly as soon as possible.

The resident complains about this tree at least once or twice a month and he is
an elderly gentleman who is not in the position of timming any of the tree
himself.

Your earliest action on this matter is greatly appreciated.
Regards

Heather Bryant
Clerk to Leybourne Parish Council

16260456 19/02/2009 LITTLE MARKET ROW Salt Bin Stolen/Damaged ENQ - No Action Required N  Highway Inspector has spoken to Parish
Parish Clerk Mrs Bryant will go through to Pav.
aris|

Representative o/s Village hall Winter Maintenance salt bins here are empty. caller would like a callback with info on installing new

bins aswell.
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Enquiry Number

Cust Type Name Logged Date

16275649

Parish
Representative

22/04/2009

16275734

Parish
Representative

22/04/2009

16278510

Parish
Representative

07/05/2009

16288665

Parish
Representative

23/06/2009

V2.1

Street

Location Details
HIGHBERRY

Highberry situated off
Baywell in Leybourne

HAYFIELD

the whole length of the
road.

RECTORY LANE NORTH

Rectory Lane North,
Leybourne
BAYWELL

the length of the road that
has been resurfaced

Parish Report for LEYBOURNE

Subject Name

Service Name
Footway Damage

Footway/Off-Rd
Cycleway/Verge

Road Surface Cracked

Road/Carriageway

Referred

Information Required

Resurfacing Request

Road/Carriageway

Enqg Status Name
Enquiry Desc

ENQ - No Action Required

| would like to report that in Highbury situated off Bayweel in Leybourne there
has been a new road sign put in on the corner of Highbury and Baywell and the
path has not been left in an adequate way. The path has been left uneven and
has not been made up properly. It has been like tis for several months and
residents have been complaining about it. Please arrange for this to be sorted
out asap.

Many Thanks

Heather Bryant
Clerk to Leybourne Parish Council via email dated 22/04/2009

ENQ - No Action Required

email 22/04- please can you inspect hayfield in leybourne as there are no paths
on this small cul-de-sac and the road is getting very uneven and is causing trip
hazards to pedestrians. many thanks

ENQ - No Action Required

Chairman of Leybourne BC, Bob has called asking if we take any action against
people owning that leak oil etc onto the higway/foot path

ENQ - Enquiry Resolved

email 19/06- Dear Sir

Resurfacing of Baywell was carried out yesterday (18 June 2009) and the Parish
Council have already had several complaints regarding the work, please see
coment below!

| have had several complaints already regarding the resurfacing to areas of
Redbank and Baywell that the work is ‘patchwork’, different tarmac colour and
type and overall looks a mess!

Please can you log this and have the work inspected as soon as possible.

Many Thanks

Heather
Clerk to Leybourne Parish Council

Job Start/  O/S
No Jobs
N
N
N
N

Page 6 of 6

Flag Latest Update

contacted tmbc who are aware and are
chaseing up ringways.kevin watson is the
engineer who got them installed

submitted for jet patching

site visit by inspector 3 times and vehicle
has been removed

| have visited the Parish Clerk and
discussed the situation. No further action
required



