18 September 2009

Enquiry Number

Cust Type Name Logged Date

10201376 04/12/2008

Parish
Representative

16303250 03/09/2009

Parish
Representative

16303251 03/09/2009

Parish
Representative

10202549 03/04/2009

Parish
Representative

16303249 03/09/2009

Parish
Representative

Street

Location Details

LUCKS HILL

on bend

OFFHAM ROAD

West Malling - On the
Triangular piece of land
next to the Scared Crow
Public House in Offham
Road

LUCKS HILL

West Malling - Lucks Hill
outside St Thomas More
Church

WEST STREET

At junction of High Street
and West Street.

EPSOM CLOSE

West Malling - Epsom
Close outside number 16

Parish Report for : WEST MALLING

Subject Name

Service Name

Request for New Chevron

Signs-Chevron

Obstructing Highway

Trees

Obstructing The Highway

Vegetation (see also Trees)

Subsidence/Collapse

Road/Carriageway

Obstructing The Highway

Vegetation (see also Trees)

Job Start /
No Jobs

Enqg Status Name
Enquiry Desc

ENQ - Enquiry Reassigned

Transferred from Parish Spreadsheet Ref T/WM/07/049- advisory sign on bend -
advising of maximum recommended speed rather than speed limit NB this was
discussed with Mr Bateman at our meeting on 21.5.07 and he thought it a good
idea. Previous history - Aug 07: This will be considered for inclusion in crash
remedial measures. Sept 07 update: No further update. Oct 07 update: Crash
remedial measures approved for 2008/09. November 07: New speed limit
proposals are available and this should be included as part of crash remedial
measures next financial year. Jan 08: No further update. Feb 08: This will be
considered as part of crash remedial measure for the next financial year. Mar
08: No further comments at present. Apr 08: No change. Programme to be
confirmed by Highways Advisory Board soon. May 08: Part of programme going
to JTB on 9th June 08. June 08: Land take options are being considered.
Aug/Sept 08: Formal land purchase is underway.

ENQ - Enquiry Reassigned

"I have been asked to report to you that there is a tree on the triangle of land
next to the Scared Crow Public House, West Malling which is overhanging the
footway" 01/09/09

JO - Job Passed to Contractor 18/09/2009

/1

"i have been asked to report to you that there is vegetation overhanging the
footway outside St Thomas More Church, Lucks Hill, West Malling" 01/09/09

ENQ - Enquiry Re-Opened 02/06/2009
/1

Email received via County Member Trudy Dean - stated that the issue regarding
the sunken road at junction of High Street and West Street is still outstanding.

INSP - Inspected

"I have been asked to report to you that there is vegetation overhanging the
footway at

16 Epsom Close, West Malling and this makes it difficult for pedestrians to use
the footway" 01/09/09
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Flag Latest Update

Y Terry please advise. Thank you

Job 10221627 - Order Issued

Email update from Ms D'Silva - "the
members of West Malling Parish Council
have asked me to bring to your attention
the following:

West Street/High Street (ref. 10202549) -
members reported that there was still a
dip at this junction although it appeared on
the 'Completed' list with the update that
'job progressed'. 01/09/09

Martin has letter dropped the person
concerned, although he does state that it
is not urgent, check back in 21 days Dave
B



18 September 2009

Enquiry Number

Street

Cust Type Name Logged Date Location Details

10203196 26/06/2009

Parish
Representative

10203223 30/06/2009

Parish
Representative

16253815 04/02/2009

Parish
Representative

V2.2

NORMAN ROAD

WEST STREET

Colonnade, West Street

NORMAN ROAD

West Malling - Norman
Road/Alma Road Junction

Parish Report for : WEST MALLING

Subject Name

Service Name

Obstructing The Highway

Vegetation (see also Trees)

Damaged

Footpaths/Pavements

Unclassified

Draining and Flooding

Enqg Status Name Job Start /
Enquiry Desc No Jobs

INSP - Inspection Required

The hedge along Norman Road is the responsibility of the Parish Council but the
verge is not. Can KHS please investigate ownership as it is believed this is KHS.
This issue was discussed at the recent site meeting with the Parish Council due
to the nettles protruding onto the footway and causing the residents to walk on
the carriageway . The Highway Inspector will investigate.

INSP - Inspection Required

This has been passed to Operations to investigate repairs to the footway. Letter
attached - view via links button.

ENQ - Enquiry Acknowledged

"the surfacing at the junction of Norman Road/Alma Road, West Malling has
been recently patched

my members have reported this on several occasions as they felt that there was
an underlying problem - surface water was draining beneath the patch which
seemed worthy of further attention

they would like to know please the outcome of your investigation of any
underlying problem" 29/01/09

Oo/s
Flag Latest Update

Y
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