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Patient Question and Answer Sheet – Allington Clinic 

1. Will I be able to see a doctor locally after 31 May 2018? 

We are pleased to announce that The College Practice in Maidstone is opening a branch 
surgery in Allington at 26 Tichborne Close, the current premises of Allington Clinic.  

All patients who currently live in the Allington ward and are registered at Allington Clinic are 
welcome at the new branch surgery and do not need to do anything to register, their medical 
records will be transferred across automatically. They will receive a letter informing them of 
their new surgery. 

There are a number of patients who are registered at Allington Clinic but do not live in 
Allington ward, this may be because they have moved house. These patients will be asked 
to register at another GP practice, which serves the area they live in, and will receive a letter 
telling them how to do this.  

If you live outside of the Allington ward, it is important that you register with another 
GP before the 31 May 2018 so you can continue to book appointments with a doctor 
and receive relevant health checks, screenings and immunisations. 

2. What is a branch surgery and will it offer the same services and be open the same 
hours as Allington Clinic is? 

A branch surgery is an additional GP surgery set up by an existing GP practice. It is an 
extension of the services that the practice already provides. The new College Practice 
branch surgery will offer appointments on weekdays between 8am and 6.30pm. 

 3. Does The College Practice have enough room to accept a large number of new 
patients? 

The College Practice has confirmed that it can welcome all residents of the Allington ward who 
are currently patients of Allington Clinic or Allington Park Surgery. It will open a new branch 
surgery in Allington Clinic’s current premises to expand and be able to treat more people.  

Patients who do not live in the Allington ward will need to register with another local GP practice 
which serves the area they live in and we are sending them information about which practice 
will be able to accept them, how to register and how to contact us for help if needed. 

4. What if I don’t want to register at the new branch surgery but want to go to a 
different local GP? 

If you live in Allington ward and are a patient at Allington Clinic, you will be automatically 
registered at The College Practice to enable you to access services at its new branch 
surgery. However, if you would prefer to re-register at another local GP practice you will 
need to make a separate application to the practice that you wish to join.  
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5. How do I register with a new GP practice?  

As a resident in the Allington ward and with a patient at Allington Clinic, you will be 
automatically transferred to The College Practice, which will enable you to access services at 
its new branch surgery in Allington. Your medical records will also be transferred across. YOU 
DO NOT NEED TO DO ANYTHING. 

If you live outside of the Allington ward you will receive details of your nearest local GP 
practice. Please take the letter that you are issued to the local GP practice named on the 
letter. You may also be required to bring photographic ID, such as a passport or driving 
licence, if you have it, and a copy of a utility bill dated within the past six months as proof of 
address. 

6. Can I still get an appointment at Allington Clinic now? 

Yes. Allington Clinic will continue to provide services to patients until the surgery closes on 
31 May 2018.   

For patients who are not moving to The College Practice you will, however, need to register 
with a new GP practice before then, to make sure you can continue to see a doctor when you 
need to and to continue using the full range of local GP services, which includes being invited to 
health checks, screenings and immunisations that you are eligible for through your GP practice. 
We urge you to do this before the 31 May 2018. 

7. What if I need a repeat prescription? 

Dr Vibhuti will ensure that you have enough repeat medication to last you through this period of 
transition. Once the branch surgery is open you will be able to order your repeat medication in 
the same way. It is likely that if you currently order your medication online that you will have to 
re-register for this service directly with The College Practice. Please discuss this with The 
College Practice after 1 June 2018. 

If you need to register with a new GP, discuss how you can submit a repeat prescription 
request to your new practice. Once you have registered, your new GP practice may ask you 
to book an appointment with them as a new patient, to review your medication and your 
general health. 
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8. What will happen to my medical records? 

When you register with a new GP practice, your health records from Allington Clinic will 
automatically transfer to your new GP practice. NHS West Kent Clinical Commissioning 
Group will be working with staff from Allington Clinic to ensure this happens smoothly.   

If, for any reason, you are unable to register with a new GP practice before 31 May 2018, when 
Allington Clinic closes, your medical records will be retained securely by the NHS until you do 
so.  Once you have registered at a practice, they will then be sent to your new GP. 

9. I rely on home visits – will I continue to get these? 

All GPs have a responsibility to provide home visits to any housebound patients as 
appropriate. If you have any concerns, you will be able to check this with your new GP 
practice when they take over responsibility for your care. 

10. My relative is currently registered at Allington Clinic but is elderly and disabled, 
how can I ensure he/she is moved across? 

If they are a resident in Allington ward and registered with Allington Clinic, they do not need 
to do anything as they will be transferred across to The College Practice branch surgery in 
Allington.  

However, if they live outside of the Allington ward, they will receive a letter detailing the GP 
practice they will be welcomed at. They will need to take the letter that is issued to them to 
the local GP practice named on the letter. They may also be required to bring photographic 
ID, such as a passport or driving licence, if they have it, and a copy of a utility bill dated 
within the past six months as proof of address.  

If you have any concerns, please contact 03000 425 150.  Please note we cannot respond to 
queries about medical care or treatment on this number. 

11. Why does Allington Clinic have to close on 31 May 2018?  

Dr Vibhuti has decided to resign with effect from 31 May 2018. As the only GP partner at 
Allington Clinic, this means the practice will close.  

Our priority is to ensure that patients will be able to access GP services after this date and 
we are pleased to have secured a sustainable future for the provision of GP care in the 
Allington ward. 
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12. What options were considered? 

Following Dr Vibhuti’s decision to resign and Dr Mennie’s retirement from neighbouring GP 
practice, Allington Park Surgery, there would potentially be no GP practice in the Allington 
ward after 31 May 2018.   

To ensure your continued access to GP services after this date, the CCG reviewed a 
number of options, taking into account all factors such as the challenges GP practices face 
recruiting and retaining doctors, as well as feedback from patients and other local community 
representatives. 
 

We engaged with other local GP practices to explore whether they would be interested in 
running a branch surgery in Allington, which is when The College Practice confirmed its interest 
and that it would have the capacity to accept all patients living in Allington. It agreed with 
Allington Clinic to take over its premises from 1 June 2018. 

13. Why can’t NHS West Kent Clinical Commissioning Group (CCG) just employ new 
doctors to work at the surgery? 

As a commissioner of GP services, the CCG is not legally permitted to directly employ GPs 
and other clinical staff to deliver patient care. The CCG holds contracts with healthcare 
providers to deliver care at GP practices, who are then responsible for employing GPs and 
other staff to meet the needs of their patients.  

 
The funding GP practices receive is proportionate to the number of patients registered there. 
We are confident that by supporting The College Practice’s growth, we are helping a local 
GP practice to become more resilient and better placed to provide a broad range of services 
to patients in the future.   

14. Won’t Allington Clinic closing make it harder for people to get the healthcare their 
need? 

The residents of Allington ward who are currently registered with Allington Clinic will be able to 
access the same healthcare services they did previously from the branch surgery of The 
College Practice in Allington from 1 June 2018. Patients will also be able to access the services 
provided by The College Practice from the main site on College Road, Maidstone or the branch 
surgery in Barming. 

The NHS is committed to making sure that everyone living in west Kent receives the best 
possible healthcare. GP practices, like Allington Clinic, are facing an increasing number of 
challenges. As well as difficulties recruiting GPs and practice staff, this includes managing 
the health needs of an ageing population and an increasing number of patients with long-
term conditions, such as diabetes and heart failure, and complex care needs. 

We are transforming the way care is provided to address these challenges and to develop 
services and local GPs will play a key role. Reinvesting NHS funding to support you to register 
at The College Practice or, if you live outside Allington, another local GP practice will also help 
strengthen existing local GP practices and allow them to develop a wider range of services to 
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offer you in the future.  

This is in line with plans the CCG has to improve local care services, care that is given in your 
home or community rather than in a main hospital, which will also make the best possible use 
of NHS resources and the skills of local GPs and other practice staff.   

 


