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Dear Colleague, 

Re: Changes at Allington Clinic, 26 Tichbourne Close, Maidstone ME16 0RY 

and Allington Park Surgery, 1c Newbury Avenue, Maidstone ME16 0RB 

I am writing to inform you of planned changes at the above GP practices. 

Dr Vibhuti and Dr Mennie have each made the decision to terminate their individual 

GP contracts with NHS West Kent Clinical Commissioning Group (CCG) with effect 

from 31 May 2018.     

It is the CCG’s priority to ensure that the approximately 5,000 patients currently 

registered at these practices continue to have access to a full range of GP services 

and care after this date. We are now working with local GP practices to identify the 

best available option to achieve this.  

It is possible that we will need to ask patients to register with a new GP practice in 

order to secure their future care. If this is the case, all patients will be given as much 

notice and support as possible to register with a new local practice. 

Your views  

We are writing to all patients who are registered at both practices advising them of the 

situation and to give them the opportunity to provide any feedback about arrangements 

for their future care and raiseany specific concerns they may have. 

We would also like to invite you to provide any feedback you may have about this.  

Should you wish to comment please email wkccg.primarycare@nhs.net or write to 

the postal address above by Friday 13 April 2018 so we can ensure your feedback 

is considered. 

 
All feedback from patients and other members of the local community will be taken 

into account to reach a final decision about how to ensure ongoing access to care for 

affected patients.    
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We will also consider all other relevant factors, including how to ensure the 

sustainability of services and patient choice and experience.  

We will write to patients again at the beginning of May once we have completed our 

review and are in a position to confirm the new care arrangements for them.  We will 

also update you at this point.  

We understand that this is an uncertain time for patients and that they may be 

concerned about their future access to local GP services. We have given assurance 

to patients that they will continue to receive services while work takes place to 

secure alternative arrangements and at this point they do need not need to take any 

specific actions.       

 
If you have any queries, please do not hesitate to contact me. 
  
Yours sincerely, 
 

 
 

Gail Arnold 

Chief Operating Officer – Transformation 

NHS West Kent Clinical Commissioning Group 
 


